PFIL SECURITIES LTD.

Escalation Matrix:

Details Contact Person Address Contact No. Email Id

Customer care Manoj Kumar 11A Vandhna Bld Tolstoy Marg ND.1 01123730492  pfilltd@yahoo.com

Head of Customer care Krishan Kumar Sharma 11A Vandhna Bld Tolstoy Marg ND.1 01123730493  pfilltd@yahoo.com

Compliance Officer =~ Krishan Kumar Sharma 11A Vandhna Bld Tolstoy Marg ND.1 01123730493  pfil complianceoff@yahoo.co.in

CEO Mr G.P Aggarwal 11A Vandhna Bld Tolstoy Marg ND.1 01123730493  pfilltd@yahoo.com
In absence of a response/complaint not addressed to your satisfaction, you may lodge a complaint with:

e SEBI at https://scores.gov.in/scores/ Welcome.html

e Exchange at https://investorhelpline.nseindia.com/NICEPLUS/



